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From the Beginning 

• “…the deprivation of medically necessary 

transportation is disadvantageous to the 

state… a false economy that only results, in the 

end, in higher medical costs.” 

- Smith v. Vowell, 1974 



Flash Forward to Today 

• Outcomes 

• Costs 

• Outcomes 

• Costs 

• Outcomes 

• Costs 



The Market 

• Medicare Recipients = 50 million Americans 

• Medicaid Recipients = 65 million Americans 

• Veterans Enrolled in VA = 10 million 

Americans 

• Fully 40% of the American Population 



The Outpatient Trend 

• Since 2000 the U.S. has made a greater shift from inpatient 

to outpatient care than any other developed country 

• Outpatient care is the largest and fastest growing 

component in the U.S. health care system 

• In 2008, outpatient care costs doubled inpatient cost 

• The cost effectiveness of outpatient care has been offset 

by increased outpatient utilization 



Managing Chronic Conditions 

• Centers for Disease Control and Prevention: 

“Three-quarters of all American health care 

spending goes toward treating chronic 

conditions.” 



Managing Chronic Conditions 



Dialysis 



Readmission 

• The average cost of a readmission for any 

given cause is $11,200 

• Center for Health Care Policy: “One of the best 

ways for communities to reduce health care 

costs and improve patient care is to reduce 

hospital readmissions” 



Healthy Communities are Mobile 
Communities 

• From the Healthy People, Healthy Places 

Partnership: “Transportation is critical to 

achieving a healthy America. It influenes how our 

communities are shaped and how they grow. It 

can either support or hinder critical access to jobs, 

healthcare, food, education and other essential 

locations.” 



Healthy Communities are Mobile 
Communities 

• Access to Healthy Food 

• Clean Air 

• Physical Activity 

• Mental Health 

• Safety 


