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How might we ensure individuals with

ellochavioral health disorderfiisleXelgs,

emerging from the crisis treatment

phase have SuSeiivisRigelakielolgielslels] t O

get to follow-up care in Fort Worth?



Pain Points

Environment

Time Cost
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Allow riders a way to an B if

their initial plans are disrupted
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Design Criteria

Take into account people’s ability to
pay when calculating fares

Build the capacity of clients to tap into available
resources to solve transportation issues

Cost
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Introducing Ride Reminder

An Online and Text-Based
Transportation Management,
Reminder, and Reward Service
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Set weekly Get personalized
appointment appointment text
schedule online reminders

Earn reward coupons
for on-demand

rides with Lyft
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Overview

Ride Reminder

Bus
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Rideshare Bike
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Reminder
Tool

Clients input their schedule
online and get text reminders
for upcoming program
appointments

o g @

Sign up by phone or online. Schedule appointment Earn free rides
reminders by text or online. with Lyft.

Text JoinTheRide or call 555-5555

si ;
LEInCl | Online at bit. ly/ridereminder

Ride Reminder Tool

This s a free service made possible by the generous support of MHMR Tarrant
County. When you use the text-based service to schedule appointment reminders,
well send you one free ride coupon each month.




Bus

rerer

Reduced monthly bus pass
(existing program)

Free ride coupon to get to
Trinity Metro storefront or

Intermodal Transit Center to
pick up reduced pass in
person




Rideshare

o

Clients earn a reduced
monthly pass or free
monthly ride to/from

appointments for engaging
with reminder tool
Helps offer a plan B




Reduced membership fee
Road safety training with

bike advocacy group
Leisure and extracurricular




Overview

Ride Reminder

Bus
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Rideshare Bike
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Summary

Feasibility Desirability

Ride
Reminder




Summary

Builds on
existing internal and
external systems

Feasibility Desirability

Ride
Reminder

Increase transportation access through
public/private partnerships

Aligns with client
needs and
preferences
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Thank you



