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Q&A as of 9 April 2019 
 
The Community Transportation Assn of America, on behalf of the National Center for Mobility 

Management (NCMM), a national technical assistance center funded by the U.S. Department of 
Transportation, Federal Transit Administration (FTA), is seeking the services of technology consultant to 
assist NCMM and its target audience with understanding and applying technology and technology-based 
services to their work.  

 
Below are questions that have been asked by potential proposers. 
 

General Questions 
 

1. Task d - Would it be possible to receive more detail on task d? For instance, what types of 
"technology developments" are the focus of this task, and is the "accessibility for users with 
disabilities" targeted at professionals accessing guidance/resources or for end users of mobility 
services?  
Answer: The consultant should address in their response what they see as the types of 
technology most relevant to the key populations served by NCMM and mobility managers, 
including older adults, people with disabilities, individuals with limited income, as well as 
general transportation users. 
 

2. Task f - Would it be possible to receive more detail on task f? For instance, what types of TA 
would be provided, how many communities would receive the TA, and what are the 
goals/objectives of the TA?  
Answer: We anticipate that most TA would be phone-based. It is not possible to predict the 
number of communities requesting TA. The goals/objectives of the TA would be to help 
answer communities questions about available technology. 

 
Travel Budget  

 



1. When submitting the travel expenses budget, should these travel funds be considered as a part 
of the $40,000 annual amount, or outside of it? (If it is the latter, that means the total budget 
for the work itself and travel could potentially amount to more than $40,000.) 
Answer: Yes, travel costs would be considered as additional to the contract price. Note that 
$40,000 is the maximum for the contract, not the actual contract price. 
 

Budget in General 
 

a. Proposed Pricing - Would it be possible to submit the proposed pricing on a per-
task basis only, by not including the estimated number of hours per task? The RFP 
seems to imply that the proposed pricing could be submitted on either an hourly or 
a per-task basis, but it also specifies a requirement of a "detailed budget with an 
estimated number of hours per task." If the proposed pricing is submitted on a per-
task basis with an estimated number of hours, then it would not be distinguishable 
from submitting on an hourly basis (ultimately making an hourly basis the only 
method for submitting proposed pricing). 
Answer: The RFP asks for “a detailed budget with an estimated number of hours 
per task, billed either on an hourly or per-task basis. Consultant should propose a 
separate expenses budget to cover potential travel, with the understanding that any 
unspent funds will revert to CTAA.” Even if the consultant provides a budget by 
task, it would like the consultant to indicate estimated hours for each type of 
activity as a measure of the level of effort. 

 


