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Questionnaire for Virtual Training on
One-Call/One-Click (OC/OC) Systems
Eligibility: Whenever the terms “state-level” or "state" are used in any section of the 
questionnaire, regional areas that function across state lines are also included (see details 
on eligibility in the Announcement and Solicitation of Interest). 

Supplemental documents: A number of the questions that follow involve submitting 
supplemental documents (references, additional information, etc.). These should be 
submitted by email to onecall@nc4mm.org via attachment or link by the questionnaire due 
date. 

* Required

Your email
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About the Organization

An "organization" includes those on the state level or an organization representing a regional area that 
functions across state lines.
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Questionnaire for Virtual Training on
One-Call/One-Click (OC/OC) Systems
* Required

Organization’s name *

Your answer

Organizational type (Department of Transportation, etc.) *

Your answer

Organization’s physical address *

Your answer

Organization’s website *

Your answer
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About the Organization’s Main Contact
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* Required

Name of organization’s main contact *

Your answer

Title of organization’s main contact *

Your answer

Email address for organization’s main contact *

Your answer

Phone number for organization’s main contact *

Your answer
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Geographic Scope

Yes

No
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Questionnaire for Virtual Training on
One-Call/One-Click (OC/OC) Systems
* Required

Are you with an organization representing a regional area that functions across
state lines? *

***150 word limit*** If yes, describe your multi-state area, explaining the parts it
includes of multiple states, including basic reasons why such an area exists
(economic ties, health care infrastructure, etc.). Provide maps, weblinks, and
other references for further information.

Your answer
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State-level Information

State-level funding opportunities (priority for state-level funds to help carry out
planning and implementation of OC/OC systems)

State-level coordination support and leadership (convene multiple organizations
periodically with an aim to integrate efforts whenever possible, potentially to seed
state-wide efforts in the present or future)

State-level technical assistance/guidance (leverage staff skills of your organization to
assist local/regional organizations)

State-level OC/OC policy support

State-level OC/OC pilot project assistance

Other (describe below)

Local communities may become interested in setting up new or expanding existing
OC/OC systems, and these efforts would have some level of state-wide integration.

One community might be a step ahead of the other in its OC/OC system development
and can act as an informal mentor to another community getting started, establishing
the basics of a state-wide mentorship effort.

The state is planning a state-wide OC/OC initiative and is looking for a place to start
or expand as well as paths forward for involving multiple communities.

Other (describe below)
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* Required

***300 word limit*** Describe the top needs in your state for OC/OC efforts.
Provide supporting information, such as data, anecdotes, reports, etc. to further
explain your points. *

Your answer

What type(s) of support is your organization prepared to contribute to help local
communities, in the event they are selected for the training opportunity? *

If your state is selected, what type(s) of state-wide collaboration and integration
might be fostered as a result? *

***300 word limit*** If there are further details you'd like to provide for this
section, provide them below. If you answered "other" in the questions above,
elaborate on what this would entail.

Your answer
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Current Status of OC/OC Efforts within the State
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* Required

***200 word limit*** Describe the current level of OC/OC development within
the state in your own words, providing weblinks and other relevant references for
further detail. *

Your answer

***600 word limit*** Provide two to four specific examples of communities that
help illustrate that development within the state. Provide details that indicate a)
they are ready to begin an OC/OC project, b) steps each community has already
taken, and c) what steps they plan to take in the future (if known). Provide
weblinks and other relevant references for further detail to help support this
illustration, as available. *

Your answer

***200 word limit*** For each community, share the leading organization’s name,
physical address, and website. *

Your answer

***600 word limit*** If possible, have a staff member from each leading
organization (one for each of the two to four communities) provide a brief
summary that a) indicates they agree with the characterization provided above
about their community’s OC/OC efforts, b) provides additional information from
their own perspective, and c) indicates that if their state is selected, they are
interested to participate in the upcoming virtual training opportunity.

Your answer
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Points of Agreement

Yes

No

Yes

No

A copy of your responses will be emailed to the address you provided.
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Questionnaire for Virtual Training on
One-Call/One-Click (OC/OC) Systems
* Required

Would one staff member from your organization be able to take part in the 3-5
training sessions, each session of 1.5 hours in duration, to be scheduled during
November 2021 through February 2022? *

Would one staff member from your organization assist NCMM in "part two" of
the selection process, at the community level? This assistance would primarily
consist of compiling a list of relevant email addresses, so that NCMM can ask
communities to submit their applications for the training opportunity. *
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